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NOTE: Ensure that the
customer is using the
correct profile

Update Addresses N

System Not Enabling

Enable Troubleshooting Guide — 106

NOTE: Before making a complete

diagnosis

of the issue please review

Knowledge-Base Article number 14545

Power LED On?

Enable LED On?

No

v

Jumper E-Stop
Connector on
Breakout Board

Reset On?

Ensure that EXT is

YesP Jumpered to GND

Check Cabling

Swap Ribbon Cables
at One End

Check the LED
statuses in Mach3 |
on the Diagns Tab

Are the Port
Addresses
Correct?

Pull Out External E-
Stop

> Press Reset

Viru

O vVia

Installation Issue

No

v

Blown Parallel Port

Yes

Check Charge Pump
Output Port 2, Pin
17 Red

YesP

Switch Parallel Port

On the Computer

2 to the Extra Port

Does Enable
Turn On?

No

Reset Still On?

Possible
Problems

No—p>

Flip Switch 4 on Red
Switch Panel to Turn ¢
On Enable Override

Status and Turn On
Auto Limit Override

Does the Enable
LED Turn On?

The END
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